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News and Information for Employers 

Thinking About Changing 
401(k) Providers? Five Things 
You Should Know

10 Steps to Help 
You Handle a DOL 
Investigation

Managing Risk: Do’s and 
Don’ts for Your Company’s 
Retirement Plan Committee 
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88% of 
them say that an employee-funded retirement plan 
is important to them.1

2 

 

1 Transamerica Center for Retirement Studies. 17th Annual 
Transamerica Retirement Survey. “A Compendium of 
Findings About American Workers.” December 2016.

2 Transamerica Center for Retirement Studies. 19th 
Annual Transamerica Retirement Survey. “Employers: The 
Retirement Security Challenge.” October 2019.

#1 Before considering new 
401(k) providers, carefully 
review your existing one. 

Thinking About Changing 401(k) Providers?  

Thinking about changing 401(k) 

every employer should know before 
making the switch.

#  
#  
#



LIFT RETIREMENT  Q1 2020 | Page  #3

 —

 —

 —

 —

 —

 —

#2 Get familiar with the 
conversion process. 
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#3 Take note of applicable fees. 

3  Human Interest blog. “How to Change Your 401(k) Provider.” April 2017.

#4 You don’t have to stick to 
your old plan design. 

#5 Communicate plan changes 
to your participants. 
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Handle a DOL Investigation

Help! What do you do when you receive a 
request from the Department of Labor to 
provide documents about your retirement 
plan? Here are a few important steps for 
getting prepared for a DOL investigation.

# DOL
# 
#

BEFORE THE 
REQUEST:  
5 Tips You Should Know

1- 

Hot breath, fear, sweaty palms — You’ve 
received a request from the Department of 
Labor (DOL) to provide documents about 
your retirement plan.  
You are being investigated.
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2- 

3- 

4- 

5-  

DURING THE 
INVESTIGATION:  

5 Hassle-Saving Suggestions

1- 

2-  

3- 

4- 

5- Always be truthful. 

DOL investigations happen. 
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Managing Risk: 
 and 

401(k) lawsuits are happening; would your 
retirement plan committee be prepared? 

process and help reduce litigious exposure.

# 
#
#

 

1  
https://am.jpmorgan.com/us/institutional/library/lets-be-clear-about-
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